
Interim Report July 1, 2018 to January 30, 2019 - Smartscape Program 
University of Arizona Cooperative Extension, Maricopa County 

Smartscape - Fall 2018 Summary of Attendance 

The fall 2018 Smartscape course was held at the Maricopa County Cooperative Extension Office – 

Palo Verde room (4341 East Broadway Road, Phoenix, AZ 85040) from July 9 through August 8, 

2018. The classes were held on Mondays and Wednesdays from 3:00-6:00 pm. The registration 

fee was $95 per person. The course had 65 registrants (64 paid and one complimentary registration 

for City of Phoenix Water Conservation personnel). To date, 44 people have graduated. Of the 65 

people enrolled, four individuals passed the final test but still need to make up missed classes, 

thirteen individuals missed more than two classes or did not show up to class altogether, and three 

individuals did not pass the final test. Figure 1 below shows the course composition of student 

backgrounds for the fall 2018 Smartscape course.  

Figure 1: Fall 2018 Smartscape Course Composition of student backgrounds. 

Registrants continue to have the opportunity to pay their $95 Smartscape registration fee with a 

credit card using RegOnline.com. The mandatory service fee associated with RegOnline.com is 

$5.79 per registration. Registrants still have the option to pay with a check to avoid the additional 

service fee. 
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Student Background

Fall 2018 Smartscape Course Composition
Works for a Landscaping Company

Master Gardener/ landscaping
enthusiast
Municipal Employee

Landscape Designer

Owns a Landscaping Business

HOA Representative

Installing irrigation

Plant & Tree consulting

Looking into starting business

Landscape Architecture Student

Landscape Design student

Cleaning company
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Smartscape - Fall 2018 Course Evaluations 

The following evaluation scores are based on the Likert Scale, a measurement tool used to assess 

attitudes toward a topic by presenting a set of statements about the topic and asking respondents to 

indicate their level of agreement. The closer the result is to five, the more positive the feedback.  

Table 1 gives a basic summary of scores for the individual classes for the fall session. The lowest 

score given to any individual class was a 4.25, and the highest was a 4.55. The average score given 

to all eight classes was 4.40. For full evaluation results from fall 2018, please see Appendix A. 

Course Lowest Highest Average 

Fall 2018 4.25 4.55 4.40 

Table 1: Class score summary for fall 2018 Smartscape session. 

After each class, one of the statements participants were asked to evaluate was “After taking this 

class, my knowledge about this topic increased.” On average, 93% of students “Strongly Agreed” 

or “Agreed” that their knowledge increased for all eight classes with the lowest class score at 88% 

agreement and the highest class score at 96% agreement. Table 2 below displays the summary of 

this information for the individual class evaluations. 

Course Lowest Highest Average 

Fall 2018 88% 96% 93% 

Table 2: Average % of students who “Strongly Agreed” and “Agreed” that their knowledge increased. 

In addition to quantitative questions, the course evaluations also ask qualitative questions. Below 

are a few of the comments students gave during the fall 2018 individual class evaluations. 

Fall 2018 

 “The information [was] on a more scientific platform than what you would learn

outside.” (Soils, Plants & Water)

 “It was interesting and full of useful information relating to the field I'm in.”

(Landscape Design and Renovation)

 “Followed what we are currently doing at work.” (Plant Selection and Installation)

 “Jeff's [Lee] presentation was the best irrigation class I've taken.”

 “Very informative and easy to understand.  Left the class wanting more!” (Landscape

Water Management & Irrigation Controllers)

 “[I liked] The examples provided of what is good and what is bad” (Desert Plant

Maintenance)

 “The teacher teaching was super knowledgeable.  I liked how he had a lot of pictures

and examples and not a lot of heavy text.” (Plant Disorders)

 “[I liked] Everything - picture slides - information given” (Desert Adapted Plants)
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Smartscape - Spring 2019 Course Information 

The spring 2019 Smartscape course starts in February. The classes are scheduled for Tuesdays and 

Thursdays, February 5 through March 7 from 3:00 pm to 6:00 pm. The course will be held at the 

University of Arizona Maricopa County Cooperative Extension office - Palo Verde Room (4341 

E. Broadway Road Phoenix, AZ 85040). Registration numbers are limited to 65 people.

Promotion 

The Smartscape Program Coordinator continues to utilize the same promotional methods that were 

outlined in the 2018 annual report. Additional companies have been added to the mailing and 

email advertising list in order to reach a larger audience. Some rock yards, more wholesale 

nurseries, and equipment rental/sales businesses were added to the flyer drop-off list. Some of the 

municipal water conservation staff have been a help in flyer distribution. 

A PowerPoint presentation featuring the Advanced Smartscape: Irrigation course was developed 

to share with Smartscape course participants to encourage enrollment in the irrigation course. 

Curriculum Development Update 

Pima County and Maricopa County program coordinators continued working to make the content 

of the class presentations more consistent. 

To supplement the curriculum in Maricopa County, PowerPoint presentations have been created to 

run before classes. Some concepts from the previous class might be reviewed in the form of more 

examples, “quiz-yourself” questions might be presented, or addition resources might be featured. 

As a number of students arrive early, this is an opportunity to share a little more information 

before class officially begins. 

Before one class, a video featuring information about heat-related illnesses will be shown, as 

awareness of signs and symptoms of heat exposure is critical for all outdoor workers in our desert 

environment. 

Advanced Smartscape 

The Advanced Smartscape: Irrigation course is scheduled for March 21, 28 & April 4, 2019 from 

1:00 pm to 6:00 pm. The course is being held at the University of Arizona Maricopa County 

Cooperative Extension office - Palo Verde Room (4341 E. Broadway Road Phoenix, AZ 85040). 

Registration will be limited to 55 people. 

Instructors have been working with the program coordinator to update and improve the course 

materials. The instructors are eager to take advantage of learning opportunities afforded by the 

new irrigation system installed throughout the grounds of the Maricopa County Cooperative 

Extension. The program coordinator worked with the Assistant in Extension, Ornamental 

Horticulture, to build an irrigation display board. This educational tool will be used for all of the 

Smartscape courses, as well as various clinics and workshops associated with the Cooperative 

Extension. 

3



Interim Report 2019 – Smartscape Program   

   

 

Spanish Smartscape 

 

Pima County and Maricopa County Smartscape instructors are working to improve presentations 

and materials for use. The 2019 Spanish Smartscape course is scheduled for Tuesdays and 

Thursdays, May 7 through June 6, from 3:00 pm to 6:00 pm. The course will be held at the 

University of Arizona Maricopa County Cooperative Extension office - Palo Verde Room (4341 

E. Broadway Road Phoenix, AZ 85040). Registration is limited to 65 participants. 

 

Newsletter 

 

The Smartscape Update 

Bringing ideas, news, and opportunities to the Smartscape community  

The first newsletter was sent out through Constant Contact to 1267 email addresses in December 

2017. Currently, Smartscape is reaching 1402 email addresses. This monthly communication 

provides a means to stay in touch with past students (Smartscape and Advanced Smartscape: 

Irrigation), program supporters and the local landscape industry.   
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APPENDIX A. CLASS EVALUATIONS 

 

Dr. Ursula Schuch - Soils, Plants & Water (July 9, 2018) 

 

The presentation 

was easy to 

follow. 

42% 

48% 

6% 

0% 

4% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

The 

notebook/course 

materials were 

useful and easy to 

follow. 

55% 

37% 

6% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

knowledge about 

this topic 

increased. 

46% 

42% 

8% 

0% 

4% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

I would be 

interested in more 

classes on this 

topic. 

38% 

38% 

17% 

2% 

4% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

 

  

 

Students were asked, “Specifically as it relates 

to Soils, Plants & Water, I want to learn more 

about:”  

 Best types of plants to plant in desert soils. 

 Chemical exchange and testing of soils. 

 Soil and more about how it works and ways 
it works for all kinds of plants. 

 Maintaining healthy soils. 

 Learn more about soil issues with plants. 

 Application of them on a daily use. 

 How often certain plants need water. 

 How to manage soil and know when to add 
fertilizers and sulfur. 

 Plants - types, watering amounts, specifics.  
Water-drainage and irrigation. 

 Plants and drainage 

 Is there more? 

 

Additional Student Comments (What did you like about the class?): 

 Dr. Ursula has a great personality and her example helped understand the topic better  

 Dr. Ursula was a great instructor and full of great info 

 Very nice review of materials I have learned previously 

 (x3)Very informative. 

 Lots of information in booklets and good presentation. 

 The teacher was great, lively, kept me awake. 

 Coming after work - not falling asleep. Upbeat and fun. Awesome teacher. 

 The teacher wasn't throwing the info but actually explaining what was needed. 

 Ursula is an engaging teacher. 
 
Additional Student Comments (What can we work on?): 

 Good job keep up the good work 

 Your program is very well organized 

 (x2) [I would like] More interactive for hands on learners 
 

5



Interim Report 2019 – Smartscape Program   

   

Judy Mielke - Landscape Design & Renovation (July 11, 2018) 
 

The presentation 

was easy to 

follow. 

56% 

33% 

6% 

0% 

6% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

The 

notebook/course 

materials were 

useful and easy to 

follow. 

50% 

37% 

7% 

0% 

6% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

knowledge about 

this topic 

increased. 

50% 

41% 

4% 

0% 

6% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

I would be 

interested in more 

classes on this 

topic. 

47% 

36% 

11% 

0% 

6% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

How often do you 

design landscapes? 

8% 

19% 

26% 

15% 

32% 
 

All of the Time 

Often 

Sometimes 

Rarely 

Never 
 

How often do you 

convert high water 

use landscapes or 

turf to low water 

use landscapes or 

xeriscape? 

6% 

15% 

25% 

15% 

27% 
 

All of the Time 

Often 

Sometimes 

Rarely 

Never 
 

  

 

Students were asked, “Specifically as it relates  

to Landscape Design and Renovation, I want to 

learn more about:”  

 Go into a little more of the design steps 

 Common mistakes 

 (x4) Plant placement, layout, design 

 Software used to do all plans and how to 
measure complex sites with no existing site 
plans 

 How to map out to scale a house on a 
schematic design 

 (x4) How to use design software/programs 

 Estimating costs 

 (x2) More about how to determine plant 
water usage 

 More about local landscape trends 

 Design vs. actual execution.  Some ideas 
look better on paper 

 Plants contrasting with the hardscape, 
massing 

 Technical aspects of creating residential 
and/or commercial designs 
 

Additional Student Comments (What did you 
like about the class?): 

 I liked the fact that she showed lot of 
examples and also explained them 

 Best teacher ever! 

 Examples by pictures of what works and 
what doesn't 

 The pictures really helped with inspiration 
for future design 

 Speaker was excellent. Topic was in my field 
and covered thoroughly 

 The teacher was very clear and 
knowledgeable, and all the LA information 
for an aspiring LA like myself 

 Great teacher, learned a lot about the 
design process 

 Learned a lot about landscape design! 

 (x3) I liked how informative it was 
 

 

Additional Student Comments (What can we 
work on?): 

 More time for discussion between instructor 
and class 

 Maybe more on the safety what to look for 
and how to correct 

 (x3) Hands on learning 

 More time to learn about subject 
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Kirti Mathura - Plant Selection & Installation (July 16, 2018) 

 

The presentation 

was easy to 

follow. 

51% 

41% 

6% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

The 

notebook/course 

materials were 

useful and easy to 

follow. 

55% 

39% 

4% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

knowledge about 

this topic 

increased. 

49% 

45% 

4% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

I would be 

interested in more 

classes on this 

topic. 

46% 

42% 

8% 

2% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

How often do your 

clients request 

high water use 

plants? 

29% 

6% 

15% 

38% 

10% 

2% 
 

N/A 

All of the time 

Often 

Sometimes  

Rarely 

Never 
 

After taking this 

class, how likely 

are you to suggest 

desert adapted 

plants to your 

clients? 

56% 

31% 

13% 

0% 

0% 
 

All of the time 

Often 

Sometimes 

Rarely 

Never 
 

  

Students were asked, “Specifically as it relates to 

Plant Selection & Installation, I want to learn more 

about:”  

 Installation, plant tolerances and maintenance. 

 How to plant more effective and to decrease 
plant death 

 Root pruning 

 Best plant to use in residential applications 

 (x3) Installation and staking  

 (x2) How to choose healthy plants @ a nursery, 
hands on how to measure a root ball, etc.  

 Bamboo stakes and arbor tie 

 Planting areas in a landscape area- rock, grass, 
slopes, buildings 

 Mulching for plants 

 Plant selection in small spaces 

 More about specific plants within a variety of 
situations 

 
Additional Student Comments (What did you like 
about the class?): 

 Very well done. Enjoyed the class. 

 How you plant and have to find the flare of the 
tree 

 Learned a lot about staking.  What kind of plants 
are not using much water. 

 (x5) Easy to follow and information was useful 

 Lots of examples 

 I learned about transplanting facing same 
direction.  Makes sense. 

 
Additional Student Comments (What can we work 
on?): 

 (x2)More hands on 

 Distinguish from commercial and residential 
landscape practices 

 More questions/interactive activities 

 Bring in examples 

 Make it longer! 

 Offer more certifications available at this site. 
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Jeff Lee - Drip Irrigation Design & Installation (July 18, 2018) 
 

The presentation 

was easy to follow. 

59% 

31% 

6% 

2% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

The 

notebook/course 

materials were 

useful and easy to 

follow. 

57% 

33% 

6% 

2% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

knowledge about 

this topic 

increased. 

59% 

37% 

0% 

2% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

I would be 

interested in more 

classes on this 

topic. 

63% 

26% 

6% 

4% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

confidence in 

installing drip 

irrigation has 

increased. 

61% 

24% 

9% 

4% 

2% 
 

strongly agreed 

agreed 

neutral  

disagreed 

strongly disagreed 
 

  

 

Students were asked, “Specifically as it 

relates to Drip Irrigation Design & 

Installation, I want to learn more about:”  

 Water flow 

 (x3) Backflow prevention 

 Timers and Programming 

 How to install remotes or controllers.  
Also backflow preventers 

 (x2) How to do a complete clock 
installation 

 Sizing pipe 

 Valves and piping 

 Piping installation and supplies that are 
current 

 Sweating copper visual display 

 (x2) Friction, more in-depth calcs.  
Maybe sample problems to design 

 Static pressure/PSI 

 Controllers, drip irrigation 

 Sprinkler systems 

 Wiring irrigation timers 
 
Additional Student Comments (What did you 
like about the class?): 

 Very knowledgeable instructor 

 Learning how to install an irrigation line 
and check a backflow preventer 

 Very informative. 

 (x3) Great speaker, a lot of great info 

 Practical examples 

 (x3) The demonstration of different tools 
and parts 

 I liked learning about emitters and how 
to properly place them. 

 Real life experience of presenter 

 The wealth of knowledge from the 
instructor and the book 

 There were more questions!!!  
Instructor was very attentive and was a 
really great teacher 

 

 
 

Additional Student Comments (What can we work 
on?): 

 Would like to know more about installing if 
there's more classes available. 

 More classes on irrigation and controller setup 
installation 

 It was very informative but it feels like it won't 
stick unless you can do it hands on 

 Time, long classes.  Makes hard to stay awake 

 Explain terms a little bit better for people who 
have little or no knowledge or experience with 
topic 

  Hands on demonstration 

 (x8) Nothing 
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Rick Templeton - Landscape Water Management & Irrigation Controllers (July 23, 2018) 

 

The presentation 

was easy to 

follow. 

58% 

33% 

6% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

The 

notebook/course 

materials were 

useful and easy to 

follow. 

56% 

38% 

4% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

knowledge about 

this topic 

increased. 

60% 

29% 

8% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

I would be 

interested in more 

classes on this 

topic. 

65% 

23% 

8% 

2% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

knowledge of 

smart controllers 

increased. 

58% 

33% 

6% 

0% 

2% 
 

strongly agreed 

agreed 

neutral  

disagreed 

strongly disagreed 
 

How often do you 

adjust watering 

schedules? 

20% 

29% 

24% 

13% 

13% 
 

All of the time 

Often 

Sometimes 

Rarely 

Never 
 

After taking this 

class, how likely 

are you to adjust 

your client’s (or 

personal) seasonal 

watering 

schedules? 

13% 

62% 

13% 

7% 

0% 

4% 
 

N/A 

Very likely 

Likely 

No change 

Unlikely 

Very unlikely 
 

  

Students were asked, “Specifically as it relates to 

Landscape Water Management & Irrigation Controllers, 

I want to learn more about:”  

 More complex/commercial controllers  

 Programming 

 Backflows 

 Installment of irrigation control electric and water  

 How they work out in the field not just in a classroom 

 Controller communication to system 

 How to wire valves and power to actual lines. 

 What happens if battery dies on timer? 

 How to program a smart remote 

 Different Controllers 

 (x3) How to use a smart controller (w/ weather 
station) 

 How to design irrigation systems 

 Troubleshooting with volt meter 

 Learn more techniques with troubleshooting 
 

Additional Student Comments (What did you like about 
the class?): 

 (x6) I like that we got hands on experience with the 
controllers 

 Watering times for different plants and 
programming 

 Very articulate.  Learning the proper method of 
programming the most common household 
controller 

 The teachers explanations for people that are 
beginners to understand 

 I liked learning about the timers, zones, etc. 

 Lots of information/ new things to take away 

 Very informative and easy to understand.  Left the 
class wanting more! 

 (x5) Great teacher. Awesome flow 
 

Additional Student Comments (What can we work 
on?):  

 More clarity on budget and scheduling 

 More detail on cycle on soak 

 How do you put in swing valve? Under each valve? 

 Images of smart controllers 

 Get more timers 

 (x10) Nothing 
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Steve Priebe - Maintaining Desert Adapted Plants (July 25, 2018) 

 

The presentation 

was easy to 

follow. 

62% 

35% 

2% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

The 

notebook/course 

materials were 

useful and easy to 

follow. 

63% 

31% 

4% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

knowledge about 

this topic 

increased. 

63% 

33% 

2% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

I would be 

interested in more 

classes on this 

topic. 

65% 

29% 

4% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

How often do you 

prune landscapes? 

33% 

22% 

25% 

10% 

10% 
 

All of the time 

Often 

Sometimes  

Rarely 

Never 
 

  

 

Students were asked, “Specifically as it relates to 

Maintaining Desert Adapted Plants, I want to 

learn more about:”  

 I would like to learn more on salt levels and 
checking your soils and if there's a way to do 
that yourself rather than sending it to a lab. 

 Hands on tree pruning, especially pertaining 
to a proper 3-point cut and possibly more on 
diseases that effect trees 

 Proper tools and how to use properly 

 Pruning codominant trees 

 Class was short wish it was longer 

 (x5) Pruning techniques 

 (x2) How to climb a tree to prune it if you do 
it safely 

 Pruning shrubs 
 

Additional Student Comments (What did you 
like about the class?): 

  (x2) Lots of examples 

 The examples provided of what is good and 
what is bad 

 Great speaker knowledgeable and 
enthusiastic. 

 Lot of new information thank you 
 
Additional Student Comments (What can we 
work on?): 

 (x8) More hands on learning 

 I would of like this class to be longer and 
show techniques 
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Shannon Scott - Solutions to Plant Problems (July 30, 2018) 

 

The presentation was 

easy to follow. 

50% 

27% 

19% 

4% 

0% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

The notebook/course 

materials were 

useful and easy to 

follow. 

44% 

38% 

17% 

2% 

0% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my knowledge 

about this topic 

increased. 

46% 

46% 

8% 

0% 

0% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

I would be interested 

in more classes on 

this topic. 

44% 

44% 

10% 

2% 

0% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

  

Students were asked, “Specifically as it relates to 

Solutions to Plant Problems, I want to learn more 

about:”  

 Resources for life cycles of plants/insects as well 
as healthy plant ID. 

 (x2) How to get rid of bugs without chemicals. 

 Pest control 

 Most typical problems associated with residential 
landscapes 

 Root rot 

 What to apply to make tree's stronger. What we 
can do when a tree is buried. 

 (x2) Pest  and disease 

 To see live specimens and go to a few sites where 
there are issues to do the data collection and 
work through an evaluation 

 Fasciation 

 Disease or bacteria that is not necessarily good 
for the plant 

 I would want to learn more about cacti and 
succulent problem and how to solve it 

 Who to contact to diagnose a property 
evaluation for pests 

 Diagnostics 
 

Additional Student Comments (What did you like 
about the class?): 

 Learning about all the different insects and how 
they affect the trees/plants 

 A lot of information.  I'm thankful for that 

 The teacher teaching was super knowledgeable.  
I liked how he had a lot of pictures and examples 
and not a lot of heavy text. 

 Learned a lot about fungi 
 

Additional Student Comments (What can we work 
on?): 

 (x2) More hands on 

 It was good.  I think it should be a part 1 & 2 
since there's a lot of info.  Too much too fast. 
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Kirti Mathura - Desert Adapted Plants (August 1, 2018) 

 

The presentation 

was easy to 

follow. 

62% 

34% 

2% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

The 

notebook/course 

materials were 

useful and easy to 

follow. 

62% 

34% 

2% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

After taking this 

class, my 

knowledge about 

this topic 

increased. 

62% 

32% 

4% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

I would be 

interested in more 

classes on this 

topic. 

58% 

34% 

6% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

  

Students were asked, “Specifically as it relates 

to Desert Adapted Plants, I want to learn more 

about:”  

 (x3) Bloom, life-cycle 

 Small desert (medium water requirements) 
plants 

 Australian plants 

 All the plants and sizes and what can have 
shade and not grow  

 More plants! I love learning about so many 
unique plants! 

 Regional adaptation 

 Where I go to purchase these plants 

 The toughest plants that are flowering? 

 What species attract that wildlife/insects 
more specifically 

 More plant selection process and more 
about the different desert plants in general 

 Growing in containers 
 

Additional Student Comments (What did you 
like about the class?): 

 Learning about the different plants, vines, 
shrubs, and flowers 

 Adaptation of drought plants 
 

Additional Student Comments (What can we 
work on?): 

 (x4) Hands on touching, smelling actual 
plants 

 More questions/ more complex/ challenging 
questions. 

 (x9) Nothing 
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Overall Course Evaluation (August 1, 2018) 

My expectations for this 

course were met. 

60% 

40% 

0% 

0% 

0% 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 

After taking Smartscape, 

my knowledge about proper 

care of water-efficient 

landscapes increased. 

67% 

30% 

0% 

0% 

0% 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 

I plan on using my 

Smartscape Certification to 

promote business. 

37% 

28% 

14% 

5% 

0% 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 

Before taking Smartscape, 

my level of knowledge 

about low-water use 

landscapes was: 

0% 

19% 

40% 

33% 

7% 

very high 

high 

medium 

low 

very low 

After taking Smartscape, 

my level of knowledge 

about low-water use 

landscapes is: 

29% 

62% 

7% 

0% 

0% 

very high 

high 

medium 

low 

very low 

 

Additional Student Comments 
What did you like about the course and how it 
was run?: 
 I liked everything, how my knowledge grew in

plants, irrigation, design

 I thought it was very beneficial not only for myself,
but also the knowledge to use with customers

 This class gave me a foundation in desert
landscaping and water conservation - so I can
educate residents!

 I appreciate how a test is actually given and a
passing grade required = worthy certificate

 The study guides and knowledge of our speakers

 Excellent - Good binders, organization,
powerpoints, Thank You!

 There was so much information and the books are
excellent.

 I really liked that every speaker had years of
experience in the field to give us real world
examples

 More time to study- extend course longer

 I truly appreciated the lecturers for all the specific
topics.  It was obvious that they are
knowledgeable in their field.

 Overall great class and teachers learned a lot of
great info.

 Hands on activities, the many examples used, the
amount of information learned that I can
implement into my life

 I liked everything.  I found the desert plants and
irrigation class very interesting.

Additional Student Comments (What can we work on?): 

 Can't think of anything.  Hand out materials are excellent!  Love the logo!

 More hands on activities.  Three hours is a long time to sit and pay attention and stay awake.

 Do the test and review on the same day so people don’t have to come back in it's a little unfair to come
back because people have lives and have things to do or at least give the option to pick up certificate and
leave

 (x6)More hands on!

 Better giveaways

 The "review" day felt unnecessary. The review /test results should be given on the same day as the test.
Honestly it felt childish and silly to have to come in for a completely unneeded day.  The classes were
good but should be finished on the test day.  Please realize that most people have families and cannot
waste time on days that don't matter or count towards the test.  Thank you for the classes and test.  Just
try to change how you "review" and give out test results.

 More hands on.  Pass items around more for more personal experience, give test back at end so we can
review what we got wrong

 Breakout activities to break up the lecture.  Provides opportunity to network.

 Slow down the pace of some topics.  I'm not sure which is better. A lot of information on a few topics, or
a little information on a lot of topics
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I am taking Smartscape because 

(please check all that apply): 

40% 

26% 

60% 

14% 

7% 

79% 

86% 
 

My employer sent me 

Customer demand for water efficient landscapes 

To receive a certificate 

Continuing Education Units (ISA CEUs) 

Continuing Education Units (AzASLA CEUs) 

Professional interest 

Personal interest 
 

How did you hear about 

Smartscape? 

55% 

5% 

7% 

5% 

12% 
 

Employer 

Flyer  (Extension office; Horizon store on 28th St.) 

Email  (from Kirti) 

I heard from a friend 

Other* 
 

I know people who would take 

Smartscape if it were offered in 

Spanish: 

68% 

33% 
 

TRUE 

FALSE 
 

Please mark the box that applies 

to you (mark all that apply): 

30% 

12% 

16% 

47% 

19% 

2% 

5% 

16% 
 

I am a Municipal employee (parks & rec, water conservation…) 

I own a landscaping (or related) business 

I am a landscape designer 

I work for a landscaping company 

I am a Master Gardener or a gardening/landscaping enthusiast 

Nursery professional 

HOA representative 

Other** 
 

Please mark the box with the 

months that would be most 

convenient for your work 

schedule to take a class like 

Smartscape (mark all that 

apply): 

5% 

2% 

19% 

5% 

0% 

5% 

16% 
 

January/February 

February/March 

June/July 

August/September 

September/October 

November/December 

Other 
 

Which days of the week would 

be most convenient for you to 

attend classes? (mark all that 

apply): 

63% 

66% 

66% 

44% 

27% 

24% 

20% 
 

Monday 

Tuesday 

Wednesday 

Thursday 

Friday 

Saturday 

Sunday 
 

* (x2) Master Gardeners; My father took the class and recommended it; wife; Former employer, others who have previously   

        taken Smartscape; Foreman; on the internet through a landscape company  

** (x2) Landscape Architecture student; (x2) landscape design student; will be installing irrigation systems; Homeowner looking  

       to start a landscape business; Cleaning Company; plant and tree consulting 
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How likely are you to implement the following practices as a result 

of taking the Smartscape course? 

Educating clients about the irrigation 

controller: 

51% 

33% 

16% 

0% 

0% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

Installing desert-adapted plants in place of 

higher water use plants: 

63% 

21% 

12% 

0% 

2% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

Pruning plants appropriately (stop 

shearing): 

72% 

23% 

2% 

0% 

0% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

Zoning valves based on plant types (trees, 

shrubs, and groundcover): 

65% 

28% 

7% 

0% 

0% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
 

Adjusting irrigation schedules seasonally 

or monthly: 

56% 

40% 

5% 

0% 

0% 
 

strongly agreed 

agreed 

neutral  

disagreed 

strongly disagreed 
 

Install smart controllers: 

47% 

30% 

23% 

0% 

0% 
 

strongly agreed 

agreed 

neutral 

disagreed 

strongly disagreed 
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