
5MP Categories/BMPs Overview of Proposed Changes from the 4MP to the 5MP
Category 1: Education and Public Awareness Combined 4MP Category 1: Public Awareness  and Category 
1.1 Local or Regional Conservation Campaign (1 point) Implementation requirements increase with each tier
1.2 Special Events, Programs, and Community Presentations Implementation requirements increase with each tier
1.3 Adult Education and/or Training (1 point) Implementation requirements increase with each tier
1.4 Youth Education (1 point) Implementation requirements increase with each tier
1.5 Xeriscape Demonstration Garden (1 point) No changes

1.6 Industry and/or Regional Partnerships (2 points)
Moved this BMP from Category 7 because it's related more to 
public awareness than research

Category 2: Targeted Outreach and Consultation Changed name from 4MP Category 3: Outreach Services

2.1 New Homeowner Outreach (1 point)

Changed name from New Homeowner Landscape Information 
and instead of sending a packet, this BMP starts with a phone 
call and the provider can send additional material if the 
customer requests

2.2 Residential Audit and Landscape Consultation (1 point)
The Audit Program and Landscape Consultation BMPs were 
combined and then split into residential and non-residential

2.3 Non-Residential Audit and Landscape Consultation (1 
point)

The Audit Program and Landscape Consultation BMPs were 
combined and then split into residential and non-residential

2.4 Residential Water Budget (1 point)
The Water Budgeting Program was split into residential and 
non-residential

2.5 Non-Residential Water Budget (1 point)
The Water Budgeting Program was split into residential and 
non-residential

2.6 Customer High Water-Use Inquiry Resolution (1 point) No changes
2.7 Customer High Water-Use Notification (1 point) No changes

Category 3: Physical System Evaluation and Improvement No changes
3.1 Distribution System Leak Detection and Mitigation (2 
point) No changes
3.2 Meter Repair or Replacement (2 points) No changes
3.3 Advanced Metering Infrastructure (AMI) Installation (2 
points) No changes
3.4 Advanced Metering Infrastructure (AMI) Maintenance (1 
point)

New BMP based that focuses on maintaining the AMI once 
installed.

3.5 Approved Comprehensive Water System Audit Program (3 
points) No changes

Category 4: Provider Level Requirements
Changed name from 4MP Category 5: 
Ordinances/Conditions of Service/Tariffs

4.1 Low-Water-Use Landscape Requirements (1 point) Added reporting requirements
4.2 Water Tampering and/or Water Waste Prohibition (1 
point) Added reporting requirements
4.3 Plumbing Requirements (1 point) Added reporting requirements
4.4 Water Feature Limitations (1 point) Added reporting requirements
4.5 Water-Efficient Model Home Landscape Requirements (1 
point) Added reporting requirements

4.6 Graywater or Rainwater System Requirements (1 point) Added reporting requirements
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4.7 Water Intensive Commercial User Requirements (1 point)

Incorporated Conservation Requirements for Car Washes into 
this BMP so providers could target any of their commercial 
users. Added reporting requirements.

4.8 Landscape Watering Restrictions (1 point) Added reporting requirements
4.9 Water-Efficient Hot Water Device or System Requirements 
(1 point) Added reporting requirements
4.10 Retrofit on Resale (1 point) Added reporting requirements
4.11 Non-Residential Landscape Water-Use Efficiency 
Standards (1 point) Added reporting requirements

4.12 Non-Residential Water-Use Plan Requirement (1 point) Added reporting requirements

4.13 Conservation Rate Structure (1 point)
New BMP for implementing a rate structure that incentivizes 
conservation.

4.14 Enforcement or Audit of Requirements (1 point)
New BMP that can be earned by having an enforcement/audit 
program for compliance with requirements.

Category 5: Residential Conservation Incentives

Changed from 4MP Category 6: Rebates/Incentives . Instead 
of one category for residential and non-residential incentive 
BMPs, there are now two separate categories.

5.1 Residential Customer Assistance (1 point) No changes

5.2 Residential Toilet Incentive (1 point)
Changed the BMP to be at least as efficient as EPA's 
WaterSense standards

5.3 Residential Smart Irrigation Technology Incentive (1 point) No changes

5.4 Residential Water-Efficient Appliance Incentive (1 point)
Incorporated Rebate Water-Efficient Hot Water Devices or 
Systems  and reduced point value to one.

5.5 Residential Graywater Incentive (1 point) No changes

5.6 Residential Rainwater Harvesting Incentive (1 point) No changes

5.7 Residential Landscape Conversion Incentive (2 points) No changes
5.8 Residential Xeriscape in New Landscapes Incentive (1 
point) No changes

5.9 Residential Pool Cover and/or Removal Incentive (1 point)
New BMP for a rebate or incentive for the purchase of pool 
covers or the removal of pools.

Category 6: Non-Residential Conservation Incentives
Instead of one category for residential and non-residential 
incentive BMPs, there are now two separate categories.

6.1 Non-Residential Customer Assistance (1 point) No changes

6.2 Commercial and Industrial Customer Incentive (1 point) No changes

6.3 Non-Residential Toilet and/or Urinal Incentive (1 point)
Changed the BMP to be at least as efficient as EPA's 
WaterSense standards and added urinals.

6.4 Non-Residential Smart Irrigation Technology Incentive (1 
point) No changes
6.5 Non-Residential Water-Efficient Appliance Incentive (1 
point) No changes
6.6 Non-Residential Graywater Incentive (1 point) No changes

6.7 Non-Residential Rainwater Harvesting Incentive (1 point) No changes
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6.8 Non-Residential Landscape Conversion Incentive (2 
points) No changes
6.9 Non-Residential Xeriscape in New Landscapes Incentive (1 
point) No changes

6.10 Non-Residential Large Landscape Incentive (1 point) No changes

Category 7: Research, Analysis, and Innovation
Changed name from 4MP Category 7: Research/Innovation 
Program  to include analysis.

7.1 Market Surveys and/or Focus Groups (2 points) Added focus groups to this BMP
7.2 Research of a New Technology and/or Technique (2 
points) Increased points value to two
7.3 Pilot Plan Development for a New Technology and/or 
Technique (2 points) Increased points value to two

7.4 Piloting a New Technology and/or Technique (2 points) Increased points value to two
7.5 Evaluation of a New or Emerging Technology and/or 
Technique (2 points) Increased points value to two
7.6 Analyzing a Best Management Practice (BMP) for Actual 
Water Savings (2 points) Increased points value to two

N/A

Removed 4MP 7.7 Implementation of Smart Irrigation 
Technology  BMP as it's offered two other places in Category 
5: Residential Conservation Incentives and Category 6: Non-
Residential Conservation Incentives.
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